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������� Boy, Ol’ man winter sure rolled out of bed this past month and reminded us we live in 
Michigan.   
        Thank you to all who attended the January meeting on hardscapes presented by Dave 
Neely of Atlas Block and Rob Loughlin of Beldon Brick.  Based on attendance, it is a topic 
that is near and dear to many of us.  It was nice to see some familiar faces we had not seen 
recently. 
        I trust those of you that attended tradeshows these past few weeks were able to make some 
positive contacts.  Hopefully you were able to create some leads and network while you roamed 
the show researching new and innovative products and applications.  It was nice for me to catch 
up with many of you, and I wish I’d have been able to see more.  With any luck those seeds 
planted will mature so we can harvest the fruit. 
        These days, it’s good to take time to catch up with our family.  Summer months often mean 
long weeks that can result in poor attitudes at home.  This is our time of year to try to make up 
for some lost opportunities with our family.   It isn’t the easiest time of year to enjoy the 
outdoors, but for those of us who ski, ice fish, snowshoe and snowmobile it is a perfect time to 
spend outdoor time with the family…..especially the kids.  If not outside, find something 
inside; just don’t forget about the support we need from home. 
        I’m happy to say that we’ve had a few members willing to step forward as nominees to sit 
on the board the next 3 years.  This is an organization to be proud of, and these open positions 
should be sought after.  Thank you to those willing to serve, and thank you to those who gave it 
honest consideration.  Stay warm and best wishes for the new season. 

����������������������������������������  
Chris Lautenbach, Arborist at West Michigan Tree Services in Grand Rapids is the 2010/11 
President of WMNLA.  Contact him with comments, ideas, & questions at (616) 893-9791 or 
chrisl@grandarborgroup.com 
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      This day-long seminar for gardeners 
features Mark Dwyer , Director of 
Horticulture at Rotary Botanical 
Gardens in Janesville, WI, and Ronald 
Calhoun, Ph.D., Environmental Turf 
Grass Specialist at Michigan State 
University.    
     Dwyer will present two programs: 
“Ornamental Edibles” and “Exciting 
Foliage Perennials.”  Calhoun, with his 
entertaining presentation “Tales from the 
Weed Whisperer!”, will help you identify 
the reasons why weeds are so 
competitive.  
     Breakout session topics include: 
Vegetable Gardening, Water Gardens, 
Dune Grass and Native Plants, Shade 
Gardening, Adding Pizzazz With 

Unusual Annuals and Perennials, the Joy of Ferns & Companion Plants. 
       Attendees earn 5 points toward Master Gardener re-certification.  Registration, including 
lunch, is $45; $50 at the door.   
       At Grand Haven Community Center, 421 Columbus, Grand Haven.  Pre-register at 
Grand Haven Garden House or Jonker’s Gardens in Holland, or download on-line registration 
forms at www.wmnla.com 

SATURDAY, MARCH 12, 2011 

Grand Haven Community Center 
421 Columbus St., Grand Haven 
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      Mark Dwyer has been the Director of 
Horticulture at Rotary Botanical Gardens 
in Janesville, WI since 1998.   He oversees the 
maintenance and development of this 20 acre 
display garden and coordinates a small, 
dedicated grounds staff and many wonderful 
volunteers.    
       Mark has degrees in landscape 
architecture from University of Illinois – 
Champaign/Urbana and urban forestry from 
University of Wisconsin – Stevens Point.   
Mark has worked as a landscape designer and 
as a grounds horticulturist at Fernwood 
Botanic Garden in Niles, MI.    
       Mark’s passion is selecting, growing and 
observing all types of plants.  He lives a vegan 
lifestyle in Janesville with his wife, two 
daughters and many animals.   
  
  
  
      Ronald Calhoun, Ph.D. is a native of 
Michigan and has worked in the green 
industry since the mid-80’s with jobs in the 
athletic field, property maintenance, 
arboretum, greenhouse and golf course 
segments.    
       He has an undergraduate degree in 
landscape design and a master’s degree in 
turfgrass management.  His Ph.D. research 
focused on the biology and ecology of annual 
bluegrass.    
       At Michigan State University, he has 
teaching, research and extension 
responsibilities in the areas of turfgrass weed 
ecology and management and plant growth 
regulator use.  He also coordinates the 
activities of the Michigan Turfgrass 
Environmental Stewardship Program, a 
program that helps turfgrass managers identify 
and prioritize activities that will improve 
environmental protection on their property.    
       He is an avid photographer and popular 
speaker at state and regional turfgrass 
conferences.  He has been part of the Golf 
Course Superintendent Association of 
America teaching faculty since 2002.  
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       Know a promising 
Horticulture Student who 
needs assistance for college 
tuition? 
       The WMNLA 
Scholarship Application 
with instructions for 
completing and submitting 
are available at www.ghacf.
org/scholarships/application.
htm. 
       Deadline for submitting 
your completed application 
on March 1, 2011. 
       Please call Barb Post at 
(616) 842-6378 with 
questions about your 
scholarship application. 
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      Mark your calendars!  Amy 
Frankman of MNLA will attend the 
WMNLA program on Wednesday, 
February 16 to give a state 
Legislative Update to the members.  
       The MNLA will be organizing its 
Legislative Day with  scheduled 
legislative visits in March.  As you are 
well aware, many critical issues are 
facing the Michigan green industry 
and this is the best way to build a 
foundation to communicate with our 
representatives in Lansing.   
       Call Amy Frankmann at MNLA at 
1.800.879.6652 to be a part of this 
important event. 
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 ... . Ornamental Edibles  
with 
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      Join the new craze of landscaping with ornamental edibles. Don’t hide your fresh herbs and 
vegetables away in the vegetable garden all lined up like soldiers! Herbs and vegetables can 
contribute their own charm to an informal border or container – plus they’re nutritious! Mark 
Dwyer has a passion for teaching people the dual purpose of many of our garden plants. Learn 
how to create exuberant landscape displays with heirloom vegetables and other ornamental 
edibles.  	
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      Everyone loves flowers but all too often, they are a “fleeting feature” of so many perennials.   
Foliage can be a colorful contributor in the garden and offer significant visual texture as well.   
Exciting foliage is the primary attribute for many perennials and with a longer season of interest, 
can be very effective in the sunny or shady garden.    
      Mark will share some of his favorite, hardy perennials for a wide range of conditions.  
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       Did you know that weeds have a story to tell?  In our busy lives we have limited time for our 
recreational gardening.  Weeds are a nuisance to us because they interfere with the intended use 
for a site.  Did you know that the term weed is a human designation, not a botanical one?  Many 
weeds can be indicators of site and soil conditions and as such, have a story to tell.    
       Tales from the Weed Whisperer is an engaging, entertaining and informational look at the 
plants that impede our efforts throughout the year.  Join MSU's own “Weed Whisperer,” Ron 
Calhoun, as he helps you identify the reasons those weeds are so competitive.  

        “Totally new and unexpected way to look at weeds. Wow!”  
          - Rebecca Finneran, Kent County Extension 	
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     Over 200 people attended 
the March Garden event last 
year, raising over $3,000 for 
the WMNLA Scholarship 
Fund & Horticulture 
Education Grant Fund 
through the Silent Auction.   

     This is an excellent 
opportunity to advertise your 
business and create 
excitement for the Spring 
Gardening Season!   

       If your business would 
like to donate plants, tools, gift 
packages, or an unique one-of-
a kind item for the event, 
please contact Laurel Nease, 
WMNLA Coordinator at  
(616) 847-8955 or at 
info@wmnla.com.  
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�  2011 
Membership 

online at  
www.wmnla.com 

Announcement 
of  Board 

Nominations 

      We need to elect two new 
board members to serve the next 
three-year term commencing in 
June 2011.  
        Finishing their terms are 
Chris Lautenbach of West 
Michigan Tree Service and 
Allison Jesky of Hope College. 
        Our goal is to have balanced 
representation from the green 
industry.  Currently, there is a need 
for representation from the 
Wholesale, Retail or Service & 
Landscape Maintenance segments. 
        Contact one of the current 
board members if you have interest 
in serving on the WMNLA Board 
of Directors or if you have any 
suggestions for nominees that you 
think would serve WMNLA well.    
 



Bill Akker, Secretary, Member At Large 
Jon Mellema, Member At Large, Shoreline Landscape & 
               Maintenance 
Jeff Rylaarsdam, Member At Large, Earth Services & Supply 
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2010-11 WMNLA Board of Directors 
Chris Lautenbach, President, West Michigan Tree Services 
Ryan Bose, Vice President, Bartlett Tree Experts 
Allison Jesky, Treasurer, Hope College  
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Customer Service; Strategic Marketing; 
Strategy & Business Decisions; 
Organizational & Industrial 
Psychology; Professional Selling at 
both the Graduate and Undergraduate 
levels.   
       John has a BA, Michigan State 
University and MBA, the Kellogg 
School of Business, Northwestern 
University.  He served in the United 
States Navy – NATO Military 
Headquarters, Viet Nam (Dong Tam, 
Vinh Long, Nha Be, Ben Luc) and US 
Nuclear Submarine Fleet – Atlantic 
Command: Expediter. 

       He will bring examples of bad 
customer service and how with small 
businesses, bad customer service could 
make you lose a customer forever and in 
a small local community the cost of 
losing a customer is astronomical. 
       He will chart the benefits of 
planning illustrating the whole flow of 
servicing a customer. 
       John is the CEO of Compass 
Associates, Inc., a management & 
marketing research consulting firm 
founded in 1985 in Chicago, with 
associates in Madrid, Melbourne, 
Chicago, Boston, Washington, DC, and 
other locations. The firm works with 
clients on Strategic Management, 
Competitor Analysis, and Customer 
Service. 
       He is a Professor of Management & 
Marketing (Adjunct) Graduate School of 
Management, Aquinas College and 
College of Business, Western Michigan 
University where he teaches Logistics & 

Wednesday, February 16 
11:30 a.m.—2:30 p.m. 

At The Grand Hall 
Harbourfront Place,  

Grand Haven 

$12 per person, includes lunch 

��� �  Employee Special—Send 3,  
4th employee free ��� �   

       Excellent customer service is 
through knowledge and training on 
your products' health is critical to your 
sales and can ruin it if not. Maximize 
your product's saleability and profit 
potential. 
       John Baxter will discuss how 
businesses compete...through Quality , 
Service, and Price. 
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RSVP by February 13 
Let us know you are coming so our 

hosts can prepare!   

WMNLA member businesses & staff 
are welcomed! 

Call Laurel Nease at  
(616) 847-8955 or RSVP to 

info@wmnla.com 


